WORKFORCE

Contact Participant Contact.1s
. } » documented in Case
Participant provides updates
Notes

Case Note is a Status
Update ONLY.
There was NO Action
taken by the case
manager.

Does the case note
document the action taken
by the case manager to support
the participant in achieving their
career/employment
goal?

Use the Service Catalog to
determine the most suitable service
description to use for the service
provided that is not Career and
Vocational Counseling (CVC)

Service Touchpoint

Adult/DW/EcSA Service Flow Chart

Case note indicates that the
contact led to the
Case Manager taking
Action and Providing a
Direct Service to the
participant.

Yes

Determine the type of
service provided

Was counseling
assistance provided
for planning career or vocational
paths, preparing for the job
market, and identifying or
creating steps that lead to
employment?

Service provided was

Recorded for Service
Case Note

Career and Vocational
Counseling (CVC)
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Use the Service Catalog to
determine the most suitable service
description to use for the service
provided that is not Career and
Vocational Counseling (CVC)

Service Touchpoint

Youth Service Flow Chart

Contact Participant
Participant provides updates

Career exploration
was provided to help

training or jobs which fit their
interests and skills.

Service provided was

Recorded for Service
Case Note

Labor Market Information (LMI)
Services

Contact is
documented in Case

\ 4

Case Note is a Status
Update ONLY.
There was NO Action
taken by the case
manager.

Youth choose educational paths and

Career awareness was
provided for Youth to gain knowledge
of careers, occupations, skill
requirements, working conditions,
training pre-requisites, or
job opportunities.

Notes

Does the case note Case note indicates that
document the action taken Yes the contact led to the
by the case manager to support Case Manager taking
the participant in achieving their Action and Providing a
career/employment Direct Service to the
goal? participant.

Determine the type of
service provided

Y

Career counseling
was given to provide Youth

No with advice and suppott in career path

decisions (i.e. providing support with
resume preparation, interview skills, job
shadowing opportunities, or long-term
benefits of postsecondary
education and training)

Yes

A
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