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taken by the case 

manager.

Case note indicates that 

the contact led to the 

Case Manager taking 

Action and Providing a 

Direct Service to the 

participant.

Determine the type of 

service provided

Career counseling 
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with advice and support in career path 

decisions (i.e. providing support with 

resume preparation, interview skills, job 

shadowing opportunities, or long-term 

benefits of postsecondary 

education and training)

Use the Service Catalog to 

determine the most suitable service 

description to use for the service 

provided that is not Career and 

Vocational Counseling (CVC)
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